SWANLOW MEDICAL CENTRE
Online Patient Services

Did you know you can know book your appointments on line, order your
repeat medication online and view some of your medical records on line?

If you have a tablet, a laptop, PC, an iPhone or an android phone you can
do all of the above.

There are a few steps to this process, this is to ensure we are adhering to
confidentiality throughout the whole process.

Step 1

Go to www.swanlowmedicalcentre.co.uk

Scroll down the screen until you can see the online services section.
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Welcome to Patient Access

Patient Access lets you use the on-line services of your local practice. These may include arranging appointments,
repeat medication, secure messages, medical record and updating your details.
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You will need to Register

You will be asked:
Have you received a registration letter from your practice?
Yes No — choose No

Answer relevant sections our GP Practice Postcode is CW7 1AT
(this is to find our practice from the national database)
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Please choose Dr Prasad from the list Click Next

Choose Swanlow Surgery Click Next
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Enter all the details about yourself, you will need:

Surname, date of birth, sex, house number of name, postcode, and you will
also need to create a memorable password for yourself.

You will then see the next screen — complete this with all your personal
details
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Finally, please complete this security and contact information so that we can help you in the
event that you forget your details.

Contact details

Email
Mobile number

Note: These patient-specific contact details are held by your practice and used if you need to
reset your password. If they are incorrect please update them.

Important: the details are added to your medical record and could be used by your practice
to contact you.

Security questions

Security question 1 * - Select a question to answer -
Security answer 1 *
Security question 2 * - Select a question to answer -
Security answer 2 *

Please enter at least 2 security question(s)

Note: Adding or Removing a security question will clear all unsaved data you have already
input on this page.

Read the terms and conditions before continuing
* [J By ticking this box, | agree to the Terms and Conditions

* Indicates a required field
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It is important you remember the answers to the questions. The email and
telephone number will only be used if you forget your details. We will not
have access to your password or your memorable information.

You will then see a screen which says Register — this means your account
has now been set up.

Also on that screen will be your Registration ID which you will need to keep
safe as this is what you need to log on to the site.



Step 2
The account needs to be verified by the Reception team at Swanlow.

You will need to take a photo ID of yourself which can be a driving licence
photo or a passport to the reception desk.

Please explain to the receptionist that you have registered for online access
to your records and can they please grant you access. This is a very
important step as it ensures we are only giving access to the patient and to
nobody else, in view of this you cannot send a representative to do this part
for you.

Once the reception staff have done this you are then able to book
appointments on line, order medication on line and also view certain
aspects of your medical records on line.



Step 37 when you need to book appointments, order prescriptions or
look at your medical records

Go to www.swanlowmedicalcentre.co.uk

As i n Step 1 go to “Request an appoint me
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Welcome to Patient Access

Patient Access lets you use the on-line services of your local practice. These may include arranging appointments,
repeat medication, secure messages. medical record and updating your details.
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You can then use the Sigh In section

Sign in with ID and password


http://www.swanlowmedicalcentre.co.uk/

